Appendix 3: Wantage Community Hospital engagement
activity

The Oxford Health NHS Foundation Trust (Oxford Health) communications team undertook a range
of work in support of the Wantage Community Hospital engagement programme.

This comprised:

e Social Media posts

e Supporting website content

o Newsletter content

e Graphic design (posters/ flyers and images for social media)
e Media liaison

Links to the relevant posts or pages are provided where available.
Social media

The Trust published more than 30 social media posts— significantly more posts than for any other
Trust or partnership initiative. Partner organisations were asked to retweet or repost some posts
and ICBs provided additional support by placing promoted (paid for) Facebook posts.

Below is a detailed list of the posts published by Oxford Health (unless otherwise indicated).

X (formerly known as Twitter)

Still time to have your say — November 1 - views 240

Have your say in person and survey — October 26 - views 1073

Calling parents for online focus groups — October 17 - views 238

Have your say — October 13 - 2285 views

Online focus groups — October 11 - 238 views

We want your views — Oct 9 - 1105 views

Facebook/ Instagram

The list below is not comprehensive as we are unable to access the full details of all posts at
the time of writing. However, the total number of posts on Facebook and Instagram is 21.
The lists below includes the examples that can be accessed.

A number of posts were also shared by both Oxford Health and the wider stakeholder group
members directly to Wantage-related Facebook groups.
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https://twitter.com/OxfordHealthNHS/status/1719741366899536101
https://twitter.com/OxfordHealthNHS/status/1717460531227791836
https://twitter.com/OxfordHealthNHS/status/1714238116733571411
https://twitter.com/OxfordHealthNHS/status/1712796165949853748
https://twitter.com/OxfordHealthNHS/status/1712096488405291498
https://ohft365-my.sharepoint.com/personal/martin_crabtree_oxfordhealth_nhs_uk/Documents/(19)%20Oxford%20Health%20NHS%20FT%20on%20X:%20%22Residents%20of%20the%20Wantage%20and%20Grove%20areas,%20users%20of%20local%20NHS%20services%20and%20representatives%20of%20local%20voluntary%20groups%20are%20being%20called%20on%20to%20help%20shape%20potential%20future%20services%20at%20Wantage%20Community%20Hospital.%20Read%20more%20https:/t.co/LIS8uqia4P%22%20/%20X%20(twitter.com)

Still time to have your say — 1 November

In person event and survey reminder — 27 October

In person and survey reminder — (BOB ICB promoted post) - 25 October

Calling on parents — 17 October

Calling on parents — 11 October

Calling on residents — 9 October

Web site content

9 October - https://www.oxfordhealth.nhs.uk/news/wantage-we-want-your-views/

11 October - https://www.oxfordhealth.nhs.uk/news/opportunity-for-families-with-children-and-

young-people-along-with-adults-18-to-40-to-have-their-say-on-wantage-community-hospital/

13 October - https://www.oxfordhealth.nhs.uk/news/wantage-community-hospital-your-views-

wanted (issued directly to the local media as a press release and reproduced on the website)

18 October - Wantage Town Council https://wantagetowncouncil.gov.uk/notices/

Media

The story was covered by BBC Radio Oxford, Oxford Mail (x2), Wantage Herald (x2), Jack FM.

LinkedIn

Links to full posts not accessible.
Have your say — 26 October
Calling parents — 17 October
Parents and families — 11 October

General post — 9 October

Nextdoor (posted by BOB ICB)

In person event — 25 October

We want your views — 11 October
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https://www.facebook.com/oxfordhealthnhs/posts/pfbid0uwN5dLmHCn9D6k63NKm1525bv86rpsCzn2wjtpALrFLSheHeXnXW4W6N5D5Hh4Vvl
https://www.facebook.com/oxfordhealthnhs/posts/pfbid02PRHZ6Wm4bfSARJSqFbXJirRWsotNfnSE5yWsCghaqpyzXm5atxwzdpy43NQ6sCDSl
https://www.facebook.com/NHSBOBICB/posts/pfbid0XG3AZeNmmE7893H4D9s1agzU59VvA4gYj3JkUFSPNNPxddqmkHDx42uNQeq8w88Yl
https://www.facebook.com/oxfordhealthnhs/posts/pfbid0pjqR91adpCE6i3KT9cKPg3KhvVJnfqi6XuVdLGnHWUeVT2crR5pC4DpuGVC1y3nZl
https://www.facebook.com/oxfordhealthnhs/posts/pfbid0WKejviX1SBphK7XHrb5eMKVQ99rcMuhpCAaZbPe5nFPbjiBJ9SXc7FEnQwdyaX9Dl
https://www.facebook.com/oxfordhealthnhs/posts/pfbid022hY9H81xyv9Pst91pvW1ToNFpCFTDbjyHFxc5WoxWwcexgeqJo2494K2r3jCQmRhl
https://www.oxfordhealth.nhs.uk/news/wantage-we-want-your-views/
https://www.oxfordhealth.nhs.uk/news/opportunity-for-families-with-children-and-young-people-along-with-adults-18-to-40-to-have-their-say-on-wantage-community-hospital/
https://www.oxfordhealth.nhs.uk/news/opportunity-for-families-with-children-and-young-people-along-with-adults-18-to-40-to-have-their-say-on-wantage-community-hospital/
https://www.oxfordhealth.nhs.uk/news/wantage-community-hospital-your-views-wanted
https://www.oxfordhealth.nhs.uk/news/wantage-community-hospital-your-views-wanted
https://wantagetowncouncil.gov.uk/notices/
https://www.oxfordmail.co.uk/news/23878307.nhs-trust-asks-residents-views-oxfordshire-hospital/
https://www.oxfordmail.co.uk/news/23854553.community-hospital-hold-consolation-future-services/
https://www.heraldseries.co.uk/news/23878307.nhs-trust-asks-residents-views-oxfordshire-hospital/
https://www.heraldseries.co.uk/news/23854553.community-hospital-hold-consolation-future-services/
https://nextdoor.co.uk/p/NPY4YF4YYzJ-?view=detail&init_source=search&query=wantage%20community%20hospital
https://nextdoor.co.uk/p/FCQYzzZzXX_y?view=detail&init_source=search&query=wantage%20community%20hospital

Other

A promotional story was included in the Oxford Health all staff email Bulletin on two occasions and
also appeared in the Vale of White Horse residents’ newsletter.

Local councils, community groups and schools were also sent information on email with a request to
share via their networks.

Schools: Charlton Vale Academy, Fitzwaryn, Grove CE, King Alfred’s Academy, Millbrook Primary,
Hanney CE, St Nicholas CE, Stockham Primary, Hendreds CE, Ridgeway CE, Wantage CE, Wantage
Primary Academy.

Churches: Wantage and Grove Church Partnership, Wantage Parish, Wantage Community Church,
Wantage Baptist Church, Portsmouth Diocese (covering Oxfordshire), Grove Free Evangelical Church,
Vale Benefice.

Councils: 69 councils in the area were emailed using contact information from the Oxfordshire

County Council website.

Local community groups: Information on the engagement was shared by the Community
Development Officer at the Vale of White Horse District Council specifically for Kingsgrove and
Wellington Gate.

Healthwatch: an update was shared through the Healthwatch website
https://healthwatchoxfordshire.co.uk/news/wantage-community-hospital-future-services-public-
engagement-sessions/

Oxford Health’s public membership database was interrogated for those with an OX12 postcode and
a verified email address. 146 people on the public members’ database were confirmed as meeting
these criteria and the invite to the Wantage engagement events was sent by email to these 146
people on 25 September 2023.

A poster was designed to promote the various events and online survey detailing the dates and

featuring a QR code to give direct access to the online survey.

As detailed elsewhere a page on the BOB ICB interactive engagement platform, YourVoiceBOB, was
published which included information on the engagement programme (context and FAQs), contact
details and forms for people to sign-up to in-person and online engagement events.

The page was used to host the programme’s online survey, which launched on 5 October and closed
on 6 November 2023.

A total of 7 responses about the survey were received by Oxford Health via email and 11 people
made contact to confirm they would like to be kept informed of next steps regarding the project.
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https://campaign.emailblaster.cloud/OTQ5Mg/836.html
https://mycouncil.oxfordshire.gov.uk/mgParishCouncilDetails.aspx?LS=17&SLS=4&bcr=1
https://mycouncil.oxfordshire.gov.uk/mgParishCouncilDetails.aspx?LS=17&SLS=4&bcr=1
https://healthwatchoxfordshire.co.uk/news/wantage-community-hospital-future-services-public-engagement-sessions/
https://healthwatchoxfordshire.co.uk/news/wantage-community-hospital-future-services-public-engagement-sessions/
https://www.canva.com/design/DAFwZEEnGq0/dXUgpRvPVx9uNTUw2lXsiw/view?utm_content=DAFwZEEnGq0&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink
https://www.canva.com/design/DAFwZEEnGq0/dXUgpRvPVx9uNTUw2lXsiw/view?utm_content=DAFwZEEnGq0&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink
https://protect-eu.mimecast.com/s/HoVVC994wsrLGKACofaO1?domain=yourvoicebob-icb.uk.engagementhq.com

